
Before installing iWitness or iWitnessPRO, please ensure the

Microsoft User Account Control setting is turned OFF.

In many instances, the Microsoft User Account Control (UAC) causes 

problems with the iWitness and iWitnessPRO “updating” of the 

Local Camera Database.

The following slides instruct how to turn the UAC off in Windows 7.

NOTE:  The dialog boxes are somewhat different for the Microsoft Vista operating NOTE:  The dialog boxes are somewhat different for the Microsoft Vista operating 

system, but still easy enough to change via the Control Panel.

For XP users, this process does not apply and can be ignored.



Turning “User Account Control” OFF in Windows 7

NOTE: in Vista, to turn User Account Control OFF, the dialog is slightly 

different, consisting of a radio button to turn UAC “off”.








